2007 truelocal BUSINESS AWARDS WINNERS FEATURE

Trades and Services
FLOORMANIA in Concord
is a third-time winner in
the truelocal Business
Awards.
John Elasi, who owns the
business with his brother
Joe, feels that their success
is in providing customers
with a quality service.
‘‘We deliver consistently
good quality work and good
customer service,’’ he said.
‘‘We get a lot of referral
work where we’re
recommended by
customers - and we get a lot
of return customers, too.’’
After three years of
trading, the brothers have
just opened a second
location.

Beauty Services

Floormania’s Alison Conti, Danielle Elasi, Joe Elasi and
RIC45779
John Elasi.

Fitness/Sport
Burwood Mayor John Faker with Roy
Luppino from Harris Farm, North
Strathfield.

Fresh Food
ROY Luppino might have only been
managing Harris Farm at North Strathfield
for three months, but he’s been in the fruitand-veg business for more than 16 years.
While the store has been a finalist in the
awards several times, this is its first year as
a winner and Mr Luppino confesses to being
very excited to be the manager at such a
time.
‘‘We like to look after our customers and
make sure everything’s fresh,’’ he said.
‘‘Customers are always telling me the store
looks magic and they love coming in here.’’

G Fitness at Rhodes has only
been open for 18 months but
has still managed to gather
many enthusiastic members
as well as this year’s award
for the Fitness category.
Club director Paul Gill is
proud of G Fitness’s
achievements in such a
short time.
‘‘It’s a fantastic result and
it’s great to get external
recognition for all the hard
work,’’ he said.
G Fitness’s Dave Martyn, Tim Humphries, Bianca
‘‘We provide a very high
Pereira, Claire Richards, Brenda Soong and Paul Gill.
TAM76901
level of service to help
clients get better results, but
we’ve also tried to establish the feel that this channels, getting fit has never seemed so
appealing.
is their local fitness club.’’
As Mr Gill recognises: ‘‘Anything that
With the latest exercise equipment,
makes it more pleasant for our customers
including cardiovascular machines
will help them get better results.’’
equipped with their own TV and Foxtel

Diva Face and Body’s Sophie
Papamakarios and Hannah Reyment.
TWH22480

A FIRST-TIME winner in the truelocal
Business Awards, Sofie Papamakarios has
been overwhelmed by the recognition.
While Ms Papamakarios has only owned
Diva Face and Body at Strathfield for just
over a year, she has a sure-fire recipe for
success.
‘‘When clients come here it’s mostly only
myself and them so it’s peaceful and
relaxing,’’ she said.
‘‘They can have a chat and relax - it’s a
personal experience that they get.’’
Ms Papamakarios has many clients who
come to her because they’re referred by
other happy customers.
‘‘You just have to make sure to be the same
person with all your clients and just be
yourself,’’ she said.

VICTORY IS SWEET

You know the score – with most online business directories you lose out because you get everything
but the results you want. truelocal.com.au is different because results are always listed by relevance
and location. With the help of interactive Google Maps you can ﬁnd a business in your local area, or
expand your search to include all of Australia.
Be a winner and discover why truelocal.com.au attracts more than 830,000 unique visits a month*
and already has 1.3 million business listings. Chances are you’ll never try another ﬂavour again.
Congratulations to all the winners. Proudly sponsored by truelocal.com.au
*Nielsen NetRatings, Market Intelligence, Jan – May 2007 average.
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It’s sweet to search at
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And so is searching at truelocal.com.au

